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Abstract

Financial services organizations are increasingly using Al and ML to make decisions that affect customers and society
in a material way. However, it has become widely known that these methods may cause risks to the organization
and harms to customers. Industry participants, regulators and civil society groups are all looking into what it means
to deploy Al/ML in a way that is responsible. This talk provides an overview of Microsoft’s own journey towards
Responsible Al and how financial services organizations are advancing their own principals, practices, control
frameworks and tools.
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